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Sector-1, Kamothe, Navi Mumbai-410209 

ATR on Students Feedback (2021-22) 

In an attempt to strengthen the quality of teaching-learning environment and curriculum, 

beneficiaries of the teaching programs viz. students from MGM School of Physiotherapy were 

approached to provide information regarding curriculum and teaching environment. A structured 

questionnaire was shared with the BPT and MPT students. 176 BPT students and MPT students 

gave feedback on curriculum, 186 Students gave feedback on Infrastructure and facilities. 

Summary of feedback provided by students: 

Curricular aspects: 100% students reported that the extent of coverage of course is satisfactory 

to very good. 98.9% students reported that learning values in terms of attitude, ethics was 

satisfactory to very good. 94.9% reported the adequacy of practical facilities in terms of levels of 

curriculum were satisfactory to good. Library facilities were 98.8% satisfactory to very good. 

96.5% reported the university exam coverage was very good to good in curriculum. The internal 

examination feedback system was reported to be 96.6 satisfactory to very good-good. The extra-

curricular activities exposure was reported to be 93.2% satisfactory to very good. 

ATR: With the first batch of MPT students following the CBCS curriculum passing out with 

100% results, we will now attempt to offer them greater academic flexibility by introducing more 

value-added courses and community postings to enhance application of curriculum to real life 

situations, local developmental needs, employability and entrepreneurship. 
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Students expressed the need to spend more time on the elective courses such as Traditional Indian 

Movement-Dance and Sport. We are developing learnming material for the course and exploring 

partnerships for a greater learning experience. 

Infrastructure and facilities: 

Campus:50% students agreed that clean drinking water is available on campus. 71.5 % students 

agreed that campus is disabled friendly - lifts and ramps are placed where necessary. 13.4 % 

students reported that campus has adequate power supply. 51.6 % students agreed that campus 

has good security system. 19.4 % students disagreed that toilets and washrooms are clean and 

properly maintained. 54.8% students agreed that canteen is clean and well maintained. 60.2 % 

students agreed that classrooms are clean and properly maintained. 83% students agreed that 

campus is green and eco-friendly. 

ATR: Infrastructural improvements were carried out to improve facilities offered at MGM School 

of Physiotherapy, with the addition of a MPT classroom, e-Laboratory, Simulation laboratory, 

timely cleaning of wash rooms thrice a day and painting of all classrooms. All classrooms have 

audio-visual aids. More CCTV cameras will be purchased and installed at MGM School of 

Physiotherapy to improve security. 
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ATR on Feedback from Professionals (2021-2022) 

In an attempt to get feedback from professionals, strengths and weakness of the curriculum and 

skills of students graduating from MGM School of Physiotherapy, Navi Mumbai, experts in 

Physiotherapy (undergraduate and post graduate teachers from various colleges, who served as 

external examiners during MGMIHS University Examination) were approached. A structured 

questionnaire was provided to each examiner. Feedback was received from 26 examiners. A 

summary of the feedback is presented below: 

Curricular aspects: All experts reported that theory syllabus was good to very good. 100% 

reported that practical syllabus was good to very good. 100% reported that topic wise mark 

distribution was good to very good. 100% reported that practical performance of students was 

satisfactory to very good. Logistic arangement for examiners was reported to be good to very 

good by 100% examiners. The Internal assessment system was reported to be good to very good 

by 100% examiners. The university examination- theory paper patterm & CAP system was rated 

to be very good by all examiners. The university examination- practical & viva conduction was 

rated to be satisfactory to very good by 100% examiners. 

ATR: Although good feedback was received from professionals, to further increase transparency 

and uniformity in the examination system, 

Objective Structured Practical/Clinical examination was included in both the BPT and 

MPT programs 

Checklists were prepared for each OSPE/OSCE stations 

Copyrights have been received for OSPE of Human Physiology practical course. 

Copyrights for OSPE of Human Anatomy practical course will be achieved. 

University Examination aspects: Logistic arrangement for examiners was reported to be very 

good by 88% examiners. The Internal assessment system was reported to be very good by 96% 

examiners. The university examination- theory paper pattern & CAPVstem was rated to be very 
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good by all examiners. The university examination- practical & viva conduction was rated to be 

very good by 79% examiners. Some examiners remarks included that students needed greater 

practice in skill demonstration in selected topics. 

ATR: 

In order to improve performance in theory, practice question banks are provided to students 

for improving writing skills. Supervised tutorials were conducted to enhance practical 

skills. 

Students were engaged in doubt solving tutorials to promote one-on-one discussion and 

enhance learning environment. 
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Action Taken Report on Faculty Feedback (2021-22) 

In an attempt to obtain feedback on Physiotherapy curriculum, teaching faculty of MGM School 

of Physiotherapy were given feedback forms to know their views on the curriculum. 

70 % faculty agreed that structure of curiculum to be logically organized. 95 % teachers reported 

that the course content is need based. 100 % faculty agreed that freedom to adopt newer strategies 

of teaching was provided. 80% agreed that regular feedback and suggestions were taken for 

curicular changes. 90% faculty reported that relevant books were provided by the institute as per 

listed in the curriculum. The physical set up of the institute was found to be conducive by 70% 

faculty. 85% agreed that team spirit and cordial work relationship is present amongst staff. 85% 

faculty agreed that recognition for achievement was provided by the institute. 

ATR: 

To enhance teaching- learning process the following measures were adopted: 

Faculty was encouraged to adopt an inter-disciplinary and intra-disciplinary approach to 

learning. 
Based on student strength and requirements as defined by Maharashtra State Occupational 
Therapy and Physiotherapy Council, books have been added to the library and additional 
journals have been provided. Online journals are made available for referencing. 
Plagiarism software is available in the library for serutinizing master's dissertation and 
research project reports. 
5 Faculty members were supported by MGM Institute of Health Sciences to attend 
"Shiksha 2.0" one-month online program to unleash potential of educator in Higher 
Education Institutions (HEIs) organized by Sri Sri University, Orissa. 
Faculty members were encouraged to attend courses related to newer teaching learning 
methods. 
Total 12 Faculty members are enrolled for PhD program; 1 for academic year 2016-17, 2 
for academic year 2021-22 and 9 for academic year 2022-23. 
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ATR on Feedback from Alumni (2021-2022) 

MGM School of Physiotherapy obtains feedback from the alumni of the institute who are stakeholders of 

the profession in an attempt to introduce improvements in curriculum design and strengthen the 

curriculum further. Suggestions and ideas communicated by the alumni were received and were 

considered during curricular revision. Feedback was received from 17 (BPT and MPT) alumni. 

Summary of feedback provided by the Alumni: 

100 % alumni reported that the curriculum focuses adequately on the needs of stakeholders, national 

needs, and global perspectives. 100% reported laboratory hands-on skills development to be satisfactory 

to very good. The institute's help to develop communication skils were reported to be satisfactory to very 

good by 100 % students. 100% students reported that research skills developed by the institute were good-

very good. Infrastructure and facilities such as classrooms were reported to be satisfactory to very good 

by 88.8 % students. Library facilities were reported to be satisfactory to very good by 100% students 

Students' experience of mentorship program of institute was reported to be satisfactory to very good by 

88.9% students. Overall satisfaction with the institute was reported to be satisfactory to very good by 

100% alumni. The alumni proposed to contribute to the institution in guiding students, mentoring them, 

providing scholarships or medals and generating employment opportunities. 

ATR: In order to further enhance research, clinical and academic potential of each student the following 

measures have been undertaken at MGM School of Physiotherapy. 

1. All students were exposed to the state of art research facilities that have been established at MGMIHS 

Centre of excellence: MGM Centre of Human Movement Sciences. All students were encouraged to 

present their work in conferences and publish in peer reviewed indexed journals. 3 manuscripts, 1 review 

article and 1 conference proceedings have been done by post graduate students in the year 2022. 
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2. Infra structural changes have been brought about to improve facilities offered at MGM School of 

Physiotherapy, with the addition of a seminar room, e-learning laboratory, simulation laboratory, timely 

cleaning of wash rooms thrice a day and painting of all classrooms. 

3. Clinical postings were started for the students who are enrolled for MPT Sports program, at Ultrainstinct 

sports Academy, Nerul, Navi Mumbai to improve clinical exposure and hands on training in Sports 

Physiotherapy 

4. To improve overall well-being of students, snack breaks and physical activity session are included in daily 

academic schedule of students. 
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ATR on Feedback from Employers (2021-2022) 
In an attempt to get feedback from employers, strengths and weakness of the curriculum and skills 
of students graduating from MGM School of Physiotherapy, Navi Mumbai, employers of MGM 
School of Physiotherapy alumni students were approached. A structured questionnaire was 

provided to each employer. Feedback was sought from 07 employers with whom 6 of our 

postgraduate and I undergraduate graduate students were employed. 
A summary of the feedback is presented below: 

100% employers reported that the knowledge base of students was good- very good. 100% 
reported that practical hands-on skills were satisfactory to very good. 100% reported that 

communication skills were satisfactory to very good. Leadership quality was reported to be very 
good-good by 100% employers. Participation in research endeavours was reported to be good to 

very good by 100% employers. Rating of overall satisfaction with competency of our candidate 

was reported to be good- very good by 100% employers. 
ATR: 

Although good feedback was received from professionals, to further improve skills of students 

from MGM School of Physiotherapy, Navi Mumbai. 

Innovative and learning methods are practised to inculcate better understanding among students. 

Increase in the number of case presentations focusing on the ICF model to promote adequate 
Teasoning and improve clinical reasoning abilities amongst students. 

Evidence based teaching was encouraged and journal clubs were carried out to promote and 

enhance learning. 

Clinical postings and case presentations are stated from Semester 1, to increase clinical exposure 

and better understanding of theoretical knowledge. 
Two new Value Added Courses (VAC) are added in curriculum: Snapping moves and Ergonomics. 

Presentation and communication skills are being emphasized by introducing graded assessment of 

the same during case presentation and practical's 

Ethica, ways of prachcing Physiotherapy hbve peen emphasized during ac�agenmies sessions 
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Student Fecdback Analysis Report for the Academic Year 2021-22 
It is the practice followed in our Institution to obtain feedback from the students about 

Academic/ Curriculum / Co-curricular / Administrationactivitics / Infrastructure ete. for the 
holistic development of the institution. The various source of feedback collection in the 

Academic Year 2020-21 are: 

Academic (About the course & course teacher) during the semester/tertn. 

Alumni feedback and 

Students satisfaction survey (conducted by university 1QAC) 

These feedbacks were collected and collated at the Institution level and important 

suggestions / comments / remarks given by the students for enhancing the curriculum && 

syllabi and other administration activities were considered for further course of action. 

The salient takeaway points Feedback was collected in online mode through google forms. 

given by the students are: 

The feedback for the students that was taken online and hardcopy through the forms and during 

the Parents-Teachers meet was with the following points. 

A) Curricular aspect 
B) Students feedback on the teaching faculty 

A) Curricular aspect:The feedback included the below parameters used for evaluation. 

The feedback was exhaustive and students were asked to respond to variety of questions on 

the curricular aspect. Key questions of this feedback 

1. Extent of coverage of course 
2. Depth of Course content 

3. Applicability /relevance of curriculum in real life situations

4. Learning Values (in terms of Attitude, Ethics, Broadening perspectives)
S. Leaming Skills (in terms of Practical,.Communication, Team work, Leadership.
Research)
6. Adequacy of available practical facilities in tems of curriculum 
7. Adequacy of available clinical facilities in terms of curriculum 
8. Relevance and adequacy of available Library books and resource material in terms of 
curriculum
9. Rate your University theory exam paper content with respect to curriculum coverage?
10. Rate your University practical exam content and conduct with respect to curriculum
coverage 
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11. Opinion about content and conduct of various internal examinations 
12. Rate the feedback system related to your performance in internal examinations 
13. Opinion on extracurricular activities 
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Action taken: 

The traditional healthcare care education system does not cater to the expectations of all stakeholders of health education. While it tries to bring about parity in output, the rigid system fails on many counts at the input level. With the ever-changing scenario, arises the need for an innovative education practices. MGMSBS has already adopted the CBCS pattern of curriculum as per the University Grants Commission (UGC) initiative, to to bring equity, efficiency and excellence in the Higher Education System. MGMSBS has taken the proactive lead in bringing about the academic reform of introducing CBCS semester wise pattern for existing UG, PG & 
PhD courses. 

Looking at the specific remarks in the feedback taken below is the action taken, 

we have got books approved particulary for MSe Clinical Nutrition and Optometry 
students in the library. 
with regards to the external internship, there already exist a provision as approved in our 
BOM that students can persue internship in the MGM sister concern hosptials like, 
MGM Vashi, MGM Belapur and MGM Kalamboli routinely. In addition 10% students 
who are academically sound and provide us the NABL/NABH accreditation of external 

laboratories are given opportunity to pursue external internship on case to case basis with 
approval from the University. 
To cater to the increased number of student and the courses post implementation of the 

CBCS curriculum, we have tried to recruit minimum one coordinator per program at 
MGMSBs, NM. 
MGM SBS caters to the lower economic strata of the student and looking at their 

financial status we had taken the initiative of providing basic stipend to the UG Interns, 
but that was not approved by the BOM. 

Any departmental complained reeived by the students or interns are directly forwed to 
the Dean, Medical college and hospital for resolution

During COVID majority of the conferences were in an online format, but now there are a lot of 
conferences and workshops being conducted by various institutes. We are encouraging our 
students to participate in various such activities like conferences, seminars, workshops, poster 
presentations. paper presentations etc. and also participate in inter and intra college fest. Some of 
the students have shown interest toward implementing holistic learning and such students are 

motivated to participate in value based workshops to develop an all-round personality of the 

students. 
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B) Students feedback on the teaching faculty 

A total of 104 students revert on the feedback relating to the teaching faculty. 

An effort was made to access the student feedback on teachers teaching various courses. 
Students were asked to judge the teachers on about 19 questions. Various aspects were covered 

like: 

1. Knowledge base of the teacher (as perceived by you) 
2. Preparation of the teaching session by the teacher (as perceived by you) 
3. Communication skills (Articulation and comprehensibility) 
4. Relevance of content of teaching session 
5. Ability to simplify and explain topics 
6. Interest generated by the teacher in the topic of session 
7. Rate the ability of the teacher to involve students in teaching session 
8. Ability to conduct teaching session at ideal pace 

9. Ability to use different teaching methods 
10. Motivational ability of the teacher 
11. Ability to provide broader perspective through course material 

12. Ability to provide information about recent advances 
13. Ability to integrate content with other courses 

14. Ability to answer student's queries during and after session 
15. Accessibility of the teacher in and out of the class for academic guidance 
16. Ability to design quizzes/ tests/ assignments etc to evaluate students understanding of 

the course 
17. Fairness of the teacher during assessment (as perceived by you) 
18. Ability of the teacher to provide Feedback about your assessment or performance 

19. Overall rating 

Below is the graphical representation of the responses received from the students 
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ACTION TAKEN REPORT OF STUDENT’S FEEDBACK ON (ACADEMIC-01) FOR THE 

ACADEMIC YEAR - (2021-2022) 

MGM Institute’s University Department of Prosthetics and Orthotics obtains feedback from the 

students on Academic curriculum who are stake holders of the institute in an attempt to improvements in 

curriculum design and strengthen the curriculum further. Suggestions and ideas communicated by the 

students were received and sent to Rehabilitation Council of India (RCI) for curricular revision as per 

requirement of time. 

  Suggestions about how to improve our Program for better outcomes: 

1. All management are a Good. 

2. Needs improving on professional level on high priority basis.  

 

3. Increase tools and materials in lab. Thank you 

 

4.The Department should look more into the problems faced by students . 

5. Skill are required. 

6. It’s all good.  

7. All good. 

8. Traditional fabrication procedures are safe, accurate and result oriented but Must also include 

at least the procedures of new technologies used international. 

9. Create More opportunities for sports sector. 

10. None. 

Action taken by MGMIUDPO on the Suggestion of Students. 

 As per the suggestions of students, it shows that the students are not satisfied with the 

availability of patients and materials for clinical practice & practical , students also 

complained about not coverage of syllabus properly before the university & internal 

exam and they are not satisfied with the availability of books in library and there was 

less communication between students and faculty , so to improve this the department is 

in process with library section to include latest books and journals and for practical 

issues department tried to its best  to give all types of exposure to students through 

demonstration of new technologies in time to time and providing internship posting in 

various rehabilitation clinics to students for  clinical exposure also for  the matter of 

examination, department taking 
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ACTION TAKEN REPORT OF STUDENT’S FEEDBACK ON (ACADEMIC-02) FOR THE 

ACADEMIC YEAR - (2021-2022) 

MGM Institute’s University Department of Prosthetics and Orthotics obtains feedback from 

the students on knowledge base of teacher during lecture and clinical demonstration, because 

they are the stake holders of the institute in an attempt to improvements in teacher’s academic 

performance. Suggestions and ideas communicated by the students were received in which they 

mentioned that faculty must improve their knowledge base by which students are benefitted in 

future…which is a very good suggestion and by which department did necessary things.  

Action Taken on Feedback of Students for improve the Teaching 

Performance for Students: - 

The Faculty of MGMIUDPO participated in various faculty development program 

throughout the academic year which was organized by the University and other 

institutions for benefits of faculty in various aspects. 

Here we attached the details of the Faculty Development Programme which was 

organized by MGM Institute of Health Sciences, Kamothe, Navi Mumbai with 

collaboration of Sri Sri University, Bhubaneshwar in which 5 Faculty of 

MGMIUDPO participated. 
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